
Zscaler 

 
What is Zscaler? 

● Zscaler is an internet web filter that protects students from harmful 
content on the internet.  

 
● Devices issued by Pitt County Schools are all configured to use the 

Zscaler service, even when taken home or used on any non-PCS 
network. 
 

● Students might get a Zscaler login page when trying to access certain 
websites. 
 

● The login feature cannot be disabled and is required by Federal law. 
 
What do you do when the Zscaler screen pops up? 

● Students will login with their email address and network password to 
proceed.  The username is the entire email address. 

 
● Email addresses and passwords are provided to students by their 

teachers. 
 

 

 


